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Fom the CEO’s Desk

‘ ‘ As we enter our 20th year of operations here at AuthBridge, | am filled with a deep sense of pride and gratitude. This milestone is a testament to the
unwavering trust and collaboration you have shown us. Your partnership has been instrumental in shaping our path, and for that, | extend my heartfelt thanks.

In the face of global economic uncertainties and rapid technological advancements, the importance of accurate and comprehensive background verification has
never been more pronounced. The landscape of talent acquisition is undergoing a seismic shift. Organizations are navigating the dual challenges of reduced hiring
budgets and increasing attrition, all while confronting sophisticated threats such as identity fraud and document forgery.

In these dynamic times, our Annual Trends Report (ATR) serves as a beacon of insight. Built from extensive datasets and real-world experiences, the ATR offers a
deep dive into the prevailing trends that are shaping the talent landscape. It equips you with the knowledge to streamline your hiring processes, fortify your
organizational practices, and effectively combat fraud.

Reflecting on our journey, | am humbled by the collective achievements we have forged together. Your success stories inspire us to
continuously push the boundaries of innovation and excellence. We are deeply grateful for the trust you place in us, and it is this trust that
fuels our drive to excel.

As we look to the future, we are committed to being your steadfast partner in navigating the complexities of the evolving talent ecosystem.
The insights and strategies outlined in this report are designed to empower you to make informed decisions, mitigate risks, and seize new
opportunities.

Thank you for being an integral part of AuthBridge’s journey. Together, we will continue to overcome challenges and create a future marked
by growth and resilience. 77

Ajay Trehan
CEO, AuthBridge



Glossary of Terms

Case(s)

A single case refers to an individual
application that Authbridge verifies. A
case may comprise single or multiple
checks.

Check(s)

Verification of credentials of an entity or
individual is known as a Check. Check maybe
for many types. Such as ldentity checks,
Financial Checks, Address Verification checks,
and Due diligence checks.

Discrepancy

A discrepancy is a mismatch between
information stated by an applicant in an
application and the actual information.
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Gig Workers

Gig workers segment represents
individuals who work as independent
contractors/freelancers on an informal
or on-demand basis.

Financial Services

This includes Banks, NBFCs, Fintechs,
and Insurance Companies.



The Vital Role of
Background Verification

Prevention of Fraud and
Misrepresentation

This process helps maintain workforce
integrity and reduces the risk of hiring
individuals with falsified credentials,
which can severely impact company
operations and reputation.

Compliance and Regulatory
Requirements

Adherence to background check
regulations is crucial. Key regulations
include the Information Technology
Act, of 2000, which ensures data
authenticity, and the Companies Act,
of 2013, mandating due diligence for
key personnel.

Improvement in Quality of Hires

Verification ensures candidates possess
the qualifications and skills for the job,
enhancing overall performance. This
helps identify the most suitable
candidates, thereby improving
productivity and reducing the likelihood
of poor job performance.

Reduction in Employee Turnover

Thorough background checks result in
a reduction in employee turnover.
Verified candidates better fit the
company culture and job roles, leading
to higher job satisfaction and retention.

“ Background verification is now a
cornerstone of modern HR practices.
With the surge in remote work and
digital onboarding, the importance of

thorough background checks has
never been more pronounced. 7?

INEVALGHEDR
CEO, AuthBridge




Emerging Trends In The Background
Verification Industry In India

Increased use of Al and ML algorithms

We have used AI/ML to reduce the turnaround time for our customers,
deliver lower costs, and serve better quality. Vault, our criminal records
search product, has become more efficient through ML and is getting
even better with time through self-learning driven by additional data sets.
Getting instant results when searching millions of records through
advanced Al/ML algorithms, text analytics and elastic search have now
helped achieve higher accuracy in results, faster than ever.

Continuous Monitoring

Continuous monitoring of employees is becoming a standard practice
to ensure ongoing compliance with company policies and regulatory
requirements. This proactive approach involves periodic re-screening
of employees to identify any new risks like new criminal charges, or
other issues that may arise during the course of a candidate’s tenure.
With the increase in moonlighting and other potential conflicts of
interest, continuous checks help employers stay informed about their
employees' activities and maintain workplace integrity.

Digital Checks with Near Instant Results

Digital verification methods are becoming increasingly popular,
offering near-instant results. For example, UAN employment
verification can instantly check previous employment records
and education verification can be conducted instantly through
the latest DigiLocker integration. These innovations enhance a
candidate’s experience and significantly reduce the time-to-hire
for employers, making the hiring process more efficient and
competitive.

Integration with HR Technology Partners

Background verification processes are increasingly being
integrated with advanced Human Resource (HR) technology
platforms, such as Applicant Tracking Systems (ATS) and
Human Resource Management Systems (HRMS). This
integration significantly streamlines the hiring process by
enabling seamless data flow between various HR functions, from
recruitment to onboarding. By centralizing candidate information,
HR professionals gain a comprehensive and unified view, which
enhances decision-making and operational efficiency.



White Collar Verification

For FY 23-24, a discrepancy rate of 8.52% was seen, indicating
a marginal drop from FY 20-21.

Case Wise Discrepancy Trends Fy 24

13.20%
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Check Wise Discrepancy FY 24

Employment Verification Address Check Education Verification

1426% » 44% 4.05% v 32.5% 2.16% * 20%

Drug Test CRC (criminal Record Check)

1.01 % v 6517% 2,23 % * 23.88%

Trending New Checks
O
© S, 0
Moonlighting Impersonation Social Media
Check Check Check

Data Trends: FY 21to FY 24

<

Education Check
via DigiLocker



Verification Powered By
The iBRIDGE Platform

IBRIDGE For Recruiters

o User-friendly dashboard for monitoring all cases
o Efficient bulk case initiation
e Easily generate and download customized background

check reports
IBRIDGE For Candidates

e Modern Ul interface for a smooth verification process
e Video assistance and self-service FAQs available

e Mobile-friendly and compatible with various browsers
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Check-Wise Discrepancy Employment Verification

Trends in White CO"ar The discrepancy rates in employment verification have risen by nearly 44% from FY
Verification

20-21to FY 23-24.

The rise in employment discrepancy can be attributed to certain factors:

1. Overlap in Employment Due to Remote Work: The growth of remote jobs since COVID-19 has led
to an increase in candidates taking on multiple jobs simultaneously. This often results in
overlapping employment periods, creating discrepancies in employment records.

2. Increase in Fake Documentation Services: There has been a notable rise in scams involving
fraudulent companies that offer fake employment verification services. These companies often
appear legitimate with professional websites and directory listings, but they exist solely to
provide false verifications for job applicants.

14.26% - a2

15.0%

-
-

14.26%

10.0% 11.80%
10.80%

@ Did You Know?

A “The Hindu”-based article highlighted that as many >0%
as 9500 companies that provide fake experience

certificates are operating across the country. 0.0%

2020-2021 2021-2022 2022-2023 2023-2024

Financial Year
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https://www.thehindu.com/news/cities/bangalore/size-of-fake-experience-certificate-scam-growing/article6466529.ece

Address Verification

The discrepancy rates in address verification have fallen from 6% to 4% from FY
20-21to FY 23-24.

This positive trend can be attributed to the key advancements in digital infrastructure during
and after the Covid-19 pandemic. The increased adoption of digital address verification with

the advent of geotagging and GPS triangulation has led to a significant reduction in overall
discrepancies in the address verification process.

4.05% v 32.5%

6.0% <3

2.5% @

4.0%

2.0%

0.0%

2020-2021 2021-2022 2022-2023 2023-2024

Financial Year



Journey of Digital Address Verification

Our plug-and-play digital address verification solution integrates with your existing
technology stack to allow users to verify addresses in real-time using their smartphones,
eliminating the need for site visits.

Here’s how it works:

Step 1 Step 2 Step 3 Step 4 Step 5
Individual’s details and Individual receives an auto- Upon submission, individual GPS coordinates are auto The captured address of the
registered mobile number are populated form with pre-filled uploads a selfie, photo ID and a captured on submission of the individual is verified digitally
shared with AuthBridge information on their registered photo of residence (house/office) form. Multiple data points
mobile number triangulated to record address

Discover the Unmatched Benefits of AuthBridge’s Digital Address Verification Solution:

o Offers digital self-verification of candidates

e« Comes with triangulated GPS location capture for enhanced accuracy

e Available in 7 languages — English, Hindi, Bengali, Marathi, Tamil, Telugu & Kannada
e Reduces TAT to just a few hours from multiple days



Education Verification

The discrepancy rate in education verification has risen by 20%
from FY 20-21to FY 23-24.

The rising trend can be attributed to the rise in unaccredited institutions
and fake degrees!, which have made it easier for candidates to obtain
fraudulent credentials. Nearly 75% of the discrepant cases fell in the fake/
unrecognised university bracket.

216% -2

2.50% 20% 4\

2.00%

1.50%

@ Did You Know?

Delhi tops the list of fake colleges in India with 66
colleges flagged as fake - the highest for any state
in India — offering engineering and other technical

1.00%

0.50%

courses without the regulators permission. As per
UGC, there are 279 such technical institutes in the
country, and 23 fake universities offering degrees
in India?.

0.00%

2020-2021 2021-2022 2022-2023 2023-2024

Financial Year



https://www.timeshighereducation.com/news/indias-fake-universities-proliferate-demand-outstrips-supply
https://www.timeshighereducation.com/news/indias-fake-universities-proliferate-demand-outstrips-supply
https://www.hindustantimes.com/education/23-universities-279-technical-institutes-are-fake-delhi-tops-list/story-EqeyFblUDKphKvT2tdrvjI.html
https://www.hindustantimes.com/education/23-universities-279-technical-institutes-are-fake-delhi-tops-list/story-EqeyFblUDKphKvT2tdrvjI.html

Drug Test

We have observed a substantial 65.17% decrease in drug test discrepancies
between FY 20-21 and FY 23-24.

The upsurge in companies adopting drug tests, alongside the integration of enhanced
drug check methodologies, has contributed to an emerging trend of reduced
disparities noted during FY 23-24.

1.01% e

4.0% 65017% ¢

3.0%

70% @ Tip for Employers
The increasing trends raise concerns as failure in drug
tests is directly linked to unsafe work environments,
reduced productivity, and potential legal issues.

1.0%

0.0%
2020-2021 2021-2022 2022-2023 2023-2024

Financial Year




CRC (Court Record Check)

The discrepancy rate in court record checks has risen significantly by 23.88% from FY
20-21to FY 23-24.

The rising trend can be attributed to the increase in the overall crime rate in India,
which has climbed from 422.2 crimes per million in 2022 to 445.9 per million in 2024.
Additionally, the introduction of Al/ML algorithms has improved database search
accuracy, resulting in fewer discrepancies.

2.23% 256

(23.88% 4
A 4

2.00%

1.50%

1.00%

0.50%

2020-2021 2021-2022 2022-2023 2023-2024

Financial Year




— How it Works
Court Record Checks

Powe red By Va U It Cases Received Algo Search Manual Cross Check

(via iBridge, API, Runs a match on a Our verifiers cross check
., i i excel,etc. ) combination of name, the output of the algo to
India’s largest proprietary negative and tother's name & avoid any error
criminal record check database address
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Decades worth of insights
-—Q 20Cr+ cases in the database since 1950 -
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collected from multiple global sources.

(1) {3) (5
PAN-India verifications . f f

Verification against datasets from 3500+

courts, police FIRs, crime watchlist & tribunals. . . :
Key Inputs Analyser Initial Screening Tagging
e Name Runs a match on a Can be tagged as
Instant and accurate results e Father's Name combination of name, per matches and
. : , e Address father's name & client specifications
Text analytics, elastic search and machine address

learning to deliver quick, accurate results.

<1% - €', @-) @

False Negatives —> In-house 3M+ dictionary 20+ Trained on Indian  Pan-India
proprietary  learning corpus weightage  specific Names/ Coverage
through algorithm combinations Locations
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Redefining Employment Dynamics

How Moonlighting is Transforming
the Modern Workplace?

As the world transitioned to remote work, the concept of
"Moonlighting" emerged as a prevalent trend in India's workforce.
Moonlighting refers to the practice of employees engaging in multiple
jobs simultaneously, often beyond their primary employment. With
the freedom and flexibility offered by work-from-home arrangements,
employees found opportunities to pursue additional sources of
income, often working for a rival company, putting the organisation’s
sensitive information on the line along with decreased productivity.

Recognising the increasing prevalence of moonlighting cases,
AuthBridge, took the mantle of innovation to address this growing
concern. We developed a robust solution to help organizations
effectively identify moonlighting employees within their workforce.

In the past year alone, AuthBridge has conducted over 150,000
thorough moonlighting checks, revealing a discrepancy rate of 12%.
These findings reveal the criticality of addressing moonlighting within
the organisational ecosystem.
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The Indian IT industry displays a spectrum of views on moonlighting, with varying degrees of
acceptance. While some companies perceive it as an ethical practice, others vehemently oppose
it. Certain organisations maintain a strict stance, taking punitive actions or terminating
employees found guilty of moonlighting. Conversely, there are those who have incorporated
moonlighting into their policy framework, acknowledging its presence while managing its
potential impact.

Ultimately, regardless of an organisation's standpoint, it is imperative for all stakeholders to be
cognizant of moonlighting's existence and the challenges it may pose. By leveraging
AuthBridge's cutting-edge moonlighting detection capabilities, businesses can proactively
safeguard their interests, foster a culture of integrity, and strike a balance between flexibility and
adherence to established norms. Embracing this holistic approach will empower organisations to
stay ahead of the curve and nurture a thriving and cohesive work environment in the ever-
changing landscape of the modern workforce.



Reason-Wise Analysis for White Collar
Checks

Address Verification

Candidate not residing at stated address

8.3%

Untraceable Address Candidate not responding

BB 17.0%

Details do not match

0.1%

Incomplete Details Provided

30.8%
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Education Verification

Incorrect Information Details do not match
3.8% 3.9%
Fake/Forged
Documents
17.8%

Fake/Unrecognised
University

74.5%




Reason-Wise Analysis for White Collar
Checks

Employment Verification

Overlap in Employment Candidate not responding

Tenure 3.9%
4.6% Contractual violations
1.8%

Negative Feedback Contradictory Information provided
3.9 % 2.8%
Details do not match

1.3%

Incorrect Information Fake/Forged
Provided Documents
54.8% sl

Pending FnF formalities
15.7%

Gap in tenure

Incorrect Designation 3.5%
0.6% Incomplete Details
10.9%
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Gig Worker Verification Check Wise Discrepancy Fy 24

Over the period from FY 20-21 to FY 23-24, the discrepancy Address Verification Court Record Checks |dentity Verification

rate has seen an increase of 1.2.5/0. Despite a slight c.:Iecll.ne In 1 9 40/ 0 9 80/ o O 90/ o
the past year, the overall discrepancy rates remain higher o (0] ™ 41% o (0] * 54% o (0] v 75.4%

than the historical average.

Data Trends: FY 21 to FY 24

Case Wise Discrepancy Trends Fy 24

Trending New Checks
S £3] 222
Social Media Professional Licence Soft-Skills
Screening Verification Assessments

@ Did You Know?

In India, there are currently around 7 million gig workers3 which could rise to 25
million by 2030, with an estimated 127% compound annual growth rate.
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https://economictimes.indiatimes.com/news/economy/policy/a-budget-solution-to-indias-skilled-workforce-challenge-unleash-the-gig-contingent/articleshow/107027315.cms?from=mdr

Check Discrepancies in
Gig Worker Verification
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Address Verification

The discrepancy rate in address verification has risen significantly by 41% from
FY 20-21to FY 23-24.

s

The rise in address discrepancy can most likely be attributed to factors such as:

Incomplete Information: A large chunk of workers undergoing verification often provide incomplete
or outdated address information, leading to discrepancies when verified against official records.

Not Residing at Mentioned Address: Some individuals may not reside at the address listed on their
ID or documents, causing significant issues during the verification process when the recorded
address does not match their actual residence.

19.47% -«
25.0% 41% M

20.0%

19.47%

15.0%

10.0%

2020-2021 2021-2022 2022-2023 2023-2024

Financial Year



Court Record Checks

There has been an overall increase in the discrepancies found through court
record checks for gig workers from FY 2020-2021 to FY 2023-2024 by
nearly 54%.

Increase in Reported Crime Rate: According to data by NCRB on the Crime Rate
Report of India, economic challenges have led to increased crime rates. There has
been an increase in crime rates from 422.2/million in 2022 to 445.9/million in 20244,
Increased crime rates have led to a higher incidence of criminal activities and a
higher reported discrepancy in criminal records.

9.85% s«
000 @4% 49

7.50%

5.00%

2.50%

2020-2021 2021-2022 2022-2023 2023-2024

@ Tip for Employers

Court record checks are the most demanded check in the
gig workers segment. This check looks for any civil or
criminal record in the candidate from our proprietary
database, delivering near-instant match results.



https://www.studyiq.com/articles/crime-rate-in-india/

Identity Verification

As per our data, the discrepancy rates in Gig worker identification has nearly
remained stable in the past three years, after seeing a sharp drop from FY 20-21
to FY 21-22. This can be attributed to the massive rise in the hiring of gig workers
owing to the pandemic.

Q%
0

0.94% v 65.3%

65.3% ¥

2.00%

1.00%

@ Did You Know?

2020-2021 2021-2022 2022-2023 2023-2024 Driver's licence is the most fudged
document in the gig-worker segment.



The Growing Emphasis On
Social Media Screening

Social media has become a powerful force, reshaping how we shop,
connect, and make hiring decisions. In India, 700 million people, or 70%
of the population, are active on social media platforms, significantly
impacting recruitment. Social media screening involves examining a
candidate's social media history for negative behaviours, such as
bullying, racism, extreme views, and offensive language, to assess
their personality traits. It also includes reviewing their group affiliations,
as being part of controversial groups can influence hiring decisions.
This practice helps employers gain a comprehensive understanding of
potential employees in today's digital age.
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The Advantages of Social Media Screening

According to a survey by CareerBuilder, a prominent player in the job market, 7 out
of 10 employers utilize social networks to investigate potential job candidates. A
third-party-based automated check can benefit your organisation as well.

2 @ T (

)

Assessing Cultural Fit: Social media profiles provide insights into a
candidate's hobbies, interests, and affiliations, which help determine if they
align with the company's culture and values, promoting a harmonious work
environment.

Identifying Red Flags: Screening can uncover problematic behaviours
such as discriminatory comments, aggressive language, or inappropriate
content that may not emerge during interviews, helping to avoid potential
conflicts or disruptions within the organisation.

Verifying Professional Experience: Platforms like LinkedIn allow
employers to cross-check the candidate's professional history and
achievements mentioned on their resume, ensuring accuracy and
authenticity.

Fast and Cost-Effective: Social media checks can be conducted
quickly and at a low cost, often without the need for outside help, making
them an efficient part of the hiring process.

Understanding Candidate’s Public Behavior: Reviewing how
candidates present themselves and interact in public spaces provides
insights into their professionalism and social skills, which are crucial for
workplace dynamics.




Unveiling Our Methodology The Game-Changing Benefits of AuthBridge's

Social Media Screening Check
We gain insights into a candidate's overall social behaviour by

meticulously examining pages followed, the language used in posts, and
engagement with content across various platforms, taking privacy
settings into account. This covers platforms like Facebook, LinkedIn,
Instagram, Twitter, and content posted by or about the candidate. Here's
our methodology:

1. Verification Accuracy of 99%
2. Field force of 1000+ personnel for verification

1. We ask for the names, DoB, mobile number, state, district and other Slalanciiecksiaicicampletedyvitiliipedys

personal details from our clients, along with a consent form. We then
proceed by asking for other important details like the candidate's
work experience, tenure and social media URLSs.

2. Our team of experts verifies the shared details.

3. A verification report on the furnished details is generated along with
artifacts.

@ Did You Know? 40%  31%  20%  16%

A significant percentage of high-risk individuals

" displaved concerning behaviour on social have shared have posted have divulged have fabricated
ave. Splaye Cg ceThing benav inappropriate images  discriminatory confidential qualifications
media platforms *: and videos. comments. information. online.

4 24 » AuthBridge Annual Trend Report 2024


https://press.careerbuilder.com/2018-08-09-More-Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-a-Candidate-According-to-Recent-CareerBuilder-Survey
https://press.careerbuilder.com/2018-08-09-More-Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-a-Candidate-According-to-Recent-CareerBuilder-Survey
https://press.careerbuilder.com/2018-08-09-More-Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-a-Candidate-According-to-Recent-CareerBuilder-Survey

Reason-Wise Analysis for Gig Workers
Checks

ldentity Check Discrepancies

Details does not match

20.4%

Expired document

1.2%

Incorrect
Information
Provided

0.6%

No match has
been found

73.4%

Incorrect Unique
|dentifier

4.4%
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Address Verification Discrepancies

Untraceable Address
9.9%

Referee refused to verify

Candidate not residing
21.1%

11.8%
Candidate not
responding
13.1%
Incomplete Details Details does not
Provided match
34.8% 9.2%



Reason-Wise Analysis for Gig Workers
Checks

Court Record Checks (CRC) Discrepancies

Partially Verified
10.6%

Criminal Records Found
A

Details does not match
0.3%

Discrepant

o < —
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Discrepancy Trends in
Major Industries

4 27 » AuthBridge Annual Trend Report 2024

Key Takeaways FY 24

The telecommunications industry has experienced the highest discrepancy rate,
reaching nearly 18%. The most significant increase occurred in the pharmaceutical and
medical industry, where the discrepancy rate surged by 50% since FY 21.

IT & ITES Telecommunications

10.2% . osx 18.2% 22

Pharma and Medical

170%  +son

FMCG & E-Commerce

4.71% - onx

Other Industries we Serve:

Manufacturing Education Crypto
Gaming Travel Hospitality
Logistics Infrastructure Aviation

Banking and Financial

10.4% e

Media & Entertainment

and more...



IT &ITES

Over the past three years, the IT/ITES industry has witnessed a
fluctuating trend in discrepancy rates. The discrepancy rates
have grown from pre-Covid levels indicating that the shortage of
jobs has led to a highly competitive environment leading to
candidates forging credentials to apply for a job. There has been
a decline in the discrepancy rates in the IT sector, at a rate of
nearly 10% from FY 20-21to FY 23-24.

10.21%

20.00% 9.8% ¥

19.38%

15.00%
14.31%

10.00% 11.32%
10.21%

2020-2021 2021-2022 2022-2023 2023-2024
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For the IT & ITeS sector, prioritizing robust employment verification and education verification
seems to be paramount given the increasing trends in discrepancies. This proactive approach will
not only cultivate a safer work setting but also guarantee a competent and reliable workforce.

Address Verification and Employment verification have been the two biggest sources of
discrepancies this year, compared to last year, with education verification closely following suite.

. 2020-2021 2021-2022 . 2022-2023 2023-2024

20.00%

15.00% 14.5%

10.00%

5.8%
5.00%
3.0%
2.2%
1.2% 11% 1.3% 0.9%
Bz =mo@ 2l
0.00%

Address Drug Test Education Employment Reference
Verification Verification Verification Check

@ Tip for Employers

Based on the discrepancy patterns and internal research data, we
recommend companies include social media checks in their BGV Process.




Banking and Financial

The rising trend in discrepancies in the Banking and Financial sector In the financial services sector prioritizing robust employment, education, and address
(BFSI) can be attributed to the dynamic job market and the significant verification checks seems to be of utmost importance as they exhibit above-average
growth in financial instruments such as credit cards, UPI, and facilities discrepancy rates. This will enable financial institutions to keep a fraud-free environment.

like low-cost EMIs, Buy Now Pay Later (BNPL) schemes, among other.
All these factors have created a higher demand for permanent and
contractual workers. Adding to these is the constant pressure among
candidates to set themselves apart in a competitive job market, leading
to a rise in false credentials and increased discrepancies. 20.00%

. 2020-2021 2021-2022 . 2022-2023 2023-2024

To address this issue, the BFSI sector must bolster its background
check processes and implement more robust verification methods to oo

ensure the accuracy of information provided by potential employees. 15.00% |
13.4%

4.9%
10.00%
- . 3.4%
2.8% ;
-~ 2.5% 26% 959
0.00% L

Address CRC Check Database Check Education Employment ldentity
Verification Verification Verification

10.4%

5.8%

5.00%

2020-2021 2021-2022 2022-2023 2023-2024 ) )
Financial Year

Financial Year
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Telecommunications/Internet
Service Providers

The discrepancy trends for the telecommunication sector over the
past few years show a steady increase. The sector's expansion, driven
by increased mobile network penetration, improved internet
connectivity, the introduction of 5G technology, and a rise in
smartphone users, especially in rural areas, has led to an increased
demand for hiring in the telecommunication industry. As a result, a
larger volume of new hires and workforce expansion has contributed
to a gradual increase in discrepancies observed over the years.
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In the telecommunication services sector prioritising robust employment, education, and address
verification checks seem to be of utmost importance as they exhibit above-average discrepancy
rates. As employees in the telecommunications sector handle a lot of sensitive information, a court
record check also becomes important.

@ Did You Know?

The India Telecom Market size is estimated at USD 48.61 billion in 2024 and is expected to
reach USD 76.16 billion by 2029°, growing at a CAGR of 9.40% during the forecast period
(2024-2029). According to the IBEF, India has the world's second-largest telecom market.



https://www.mordorintelligence.com/industry-reports/india-telecom-market

FMCG & E-Commerce

In the fast-paced FMCG industry, where quality and efficiency are
paramount, establishing trust between employers and employees is a
significant challenge. The industry’s biggest pain point revolves
around ensuring the credibility of the workforce, safeguarding against
potential risks, and maintaining the reputation of brands.
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Our data shows a positive trend in the FMCG industry, with a decline in overall discrepancies in
background checks. However, areas like employment history and address verification still need
close attention. Employment history discrepancies can expose false claims about past positions,
affecting operational efficiency and brand reputation.

@ Did You Know?

E-commerce now accounts for 17% of the total FMCG consumption among evolved consumers
who are affluent and make an average spending of about Rs. 5620 (U.S.$ 68)”. The market has

grown exponentially over the past five years due to the surge in internet and smartphone users
and an increase in disposable income.


https://www.financialexpress.com/business/industry-exploring-the-dynamic-trajectory-of-indias-fmcg-sector-and-its-global-impact-3451157/

. Increased regulatory scrutiny and stricter compliance requirements uncovered more
Pharma & Medlcal discrepancies. Additionally, global supply chain disruptions necessitated stricter verification of

. . . suppliers and partners, further contributing to the increase in discrepancies.
After experiencing a gradual decline over three consecutive years,

the pharma industry has seen a recent rise in discrepancies, reaching On the whole, compared to last year, there has been a steep rise in the discrepancies found in
a four-year high, according to our latest data. This surge in the checks like address verification, court record check, education verification, employment
discrepancy rates, nearly 50% higher in FY 23-24 from FY 20-21, verification and reference checks. This highlights the need to further emphasise stricter

underscores the critical need for rigorous verification processes. verification protocols in the pharma and medical industry.
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Key Takeaways:

ZO“Q'Wlse Dlscrepancy Tl‘ends o East zone and West Zone recorded maximum discrepancy rate at 13.71%.

e The Central, North and South zones have seen the sharpest drops in discrepancy rates in FY
2023-2024 from FY 2022-2023.

e The East and West zones have seen a marginal decrease in the discrepancy rates.

e South Zone had the lowest discrepancy rate, at just 6.46%, showing a sharp decline of nearly
60% in FY 2023-2024, compared to FY 2022-2023.
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The Essence of Integration: Unlocking Value

Social media profiles provide insights into a candidate's hobbies, interests, and affiliations, which help determine if they align with
the company's culture and values, promoting a harmonious work environment.

Comprehensive Documentation and Quick Start Guides: Sandbox Environment for Easy Testing: Our sandbox environment

Our API documentation is detailed and organized for easy navigation, allows developers to test the APl thoroughly before going live. It ensures

making it simple for developers to get started quickly. We offer quick E/ that all potential issues are identified and resolved in a safe, controlled
start guides to help new users begin integrating with minimal effort. setting.

High Availability and Scalability: Our APl guarantees 99.9% Developer Dashboard for APl Keys, Webhooks, and Logging:

\ uptime SLA, ensuring that your operations run smoothly without The developer dashboard provides a centralized place to manage API keys,

V4 interruption. Our cloud-based solutions provide flexibility and scalability, configure webhooks, and monitor logging activities. This feature enhances

allowing you to grow and adapt as needed. control and transparency, making it easier to manage and troubleshoot API

) integrations.
o Dedicated Account Manager: Personalized support with a
@

—~L dedicated account manager to assist with any integration needs and
provide ongoing support.

Employment Check Address Check Education Verification API via DigiLocker
Database Check Driving Records Criminal Record PAN Card Verification
Aadhaar Authentication Driver’s License Verification

Types of

APIs:
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AUTHBRIDGE

Building trust through data

Enterprise Customers Countries Reached

2000+ AR 140+
Y

AuthBridge is India’s largest authentication company,
delivering cutting-edge technology & alternate data analysis
for identity management, onboarding & verification and
business intelligence.

1Bn+ () 15Mn+

Proprietary Verifications
Database Records / Q Per Month

&)
=

/ < 30+

Sectors Served

Gurugram Contact Us

Tower D, GLOBAL BUSINESS PARK, 14th Floor, Email: sales@authbrige.com

Sikanderpur, Sector 26, Gurugram, Haryana
Phone: +91-850-680-4541

Web: www.authbridge.com
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